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ASIAL has operated its highly respected monitoring centre grading scheme for alarm monitoring centres since 1990. The 
scheme seeks to provide customers with the reassurance that the monitoring centre operates in accordance with the 
Australian Standard AS2201.2 - 2004 or AS2201.2-2022 Intruder Alarm Systems – Monitoring Centres. 

Among the requirements for Alarm Monitoring Centres includes (i) adherence to the National Alarm Activation Guideline 
developed by the National Emergency Communications Working Group which came into effect on 1 July 2019 and (ii) 
compliance with AS2201.2. 

AS2201.2-2004 has been updated to AS2201.2-2022, currently either version of the standard can be used for certification. 
However after 25th March 2024 the new standard AS2201.2:2022 will be required for new or renewals of grading 
applications. It provides the requirements for the construction, equipment and operating procedures of a graded 
monitoring centre. This includes:

•	 the physical construction of the centre (including fire and security protection)
•	 ventilation systems (their integrity and operation)
•	 power supply arrangements (redundancy and standby times)
•	 communications (telephones, duress and radio)
•	 operations, equipment levels and staffing of the centre  

ASIAL’s redundant centre certification scheme seeks to ensure that a Monitoring Centre’s critical business functions will 
either (i) continue to operate in the event of a serious incident or disaster that might otherwise have interrupted the 
centre’s operation or (ii) will be recovered to an operational state.

The certified ‘Redundant Centre’ is staffed and ready for operation, but there is also an option for a Redundant Centre (Not 
Normally staffed)’ that is a secured but not a staffed location that will be occupied in the event of an emergency. 

ASIAL certified redundant centres are independently audited on a regular basis.

View the current list of ASIAL certified redundant centres: asial.com.au/grading-certification

ASIAL graded monitoring centres are independently audited on a regular basis. 

View the current list of ASIAL graded monitoring centres: asial.com.au/grading-certification
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AS/NZS 2201.1:2007 Class 5

ASIAL offers a Certification program for Class 5 Intruder Alarms with respect to 

the Intruder Alarms Standard AS/NZS 2201.1:2007 Clients premises. Intruder alarm 

systems are rated Class 5 for the highest security level, suitable for protection up to 

an extreme business level.

Intruder Alarm certificates are valid for a nominal period of two years from the date 

of issue.

View information about Class 5 Certification and obtain the application form here: 

asial.com.au/grading-certification
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ASIAL offers a Certification program for Class 5 Capability of Control Equipment 

with respect to AS/NZS 2201.1:2007.

Equipment certificates are valid for a nominal period of two years from the date of 

issue.

View the current list of Control Equipment Class 5 Capability Certification here: 

asial.com.au/grading-certification
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